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. Introduction

Employee performance is one of the
important factors influencing a company's
success in achieving organizational goals.
According to Robbins, Yuniarti et al. (2021)
Employee performance is the achievement of
an individual or group in accordance with
their authority and responsibility to achieve
organizational goals effectively and efficiently.
Increasingly fierce competition in the business
world requires companies to develop the
quality of human resources to increase
productivity and work effectiveness.

One factor that can improve employee
performance is Organizational Citizenship
Behavior. According to Robbins and Judge in
Salsabila and Suhermin (2024) defines OCB as
voluntary behavior outside of formal duties
that supports organizational effectiveness.
OCB has indicators such as helping others,
thoroughness and caution, sportsmanship,
maintaining good relationships, and public
policy. Meanwhile, according to Wirawan in
Fitriani et al., (2025) says that OCB is voluntary
behavior in the workplace that is carried out
by employees freely outside of job
requirements and organizational provisions so
that it is not in the organizational reward
system which if carried out by employees will
improve the organization's function.

Besides OCB, work motivation also plays
an important role in improving employee
performance. According to Debbie Gautama
and Edalmen (2020) Motivation is an indicator
that can make a worker more satisfied in
carrying out their activities. Motivation is
closely related to a person's attitude and
behavior. Emotions can be influenced and
changed by behavior. The power of the human
mind through changes in attitude can help in
adapting, learning, and processing any new
information and changes received. Abraham
Maslow's theory in Irfan et al., (2024) defines
motivation as an internal drive that causes

people to do something or strive to fulfill their
needs, such as physiological needs, the need
for safety, socialization, esteem, and self-
actualization.

According to Robbins in Yuniarti et al.,
(2021) Employee performance is the
achievement attained by an individual or
group based on their authority and
responsibility in line with organizational goals
efficiently and effectively. = Meanwhile,
according to Simamora in Masitoh et al., (2019)
Performance is the work results that can be
achieved by a person or group of people in an
organization, in accordance with their
respective authorities and responsibilities in
order to achieve the goals of the organization
concerned legally, without violating the law
and in accordance with morals and ethics.
Thus, Performance is the level of success of a
person in achieving the work results that have
been determined by the work of individuals or
groups in carrying out their duties and
obligations, which is reflected through the
quality and quantity of work to achieve
company goals effectively.

In addition to influencing employee
performance, OCB is also related to work
motivation. OCB behaviors demonstrated by
employees reflect their level of engagement
and positive attitude towards work, which can
ultimately increase work motivation. Thus, the
relationship between OCB and employee
performance is thought to operate through
both direct and indirect influences mediated
by work motivation.

Based on pre-survey data at PT
Goldenpack Perkasa Plant 1 Ciriung, OCB,
work motivation, and employee performance
generally show good levels. However, several
indicators still show relatively low scores, such
as helping coworkers during heavy workloads
in the OCB variable (66.7%) and clarity of
career paths in the work motivation variable
(66.7%). In addition, several performance
aspects still have lower scores than the
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indicators of working according to SOPs and
disciplined attendance. This indicates a gap
between ideal conditions and actual conditions
in the company.

Previous research shows that OCB and
work motivation have a positive and
significant influence on employee
performance, in line with research conducted
by Wijaya et al. (2024), Lestari and Gultom
(2025) and research Nurokhim (2025).
However, other studies have found that OCB
does not have a significant effect on employee
performance, in line with research conducted
et al., (2025) and also, research (Marindra et al.
2024). Differences in findings from previous
research indicate that there are research gaps
that still need to be studied in more depth.

Therefore, based on the empirical
conditions obtained from the pre-survey
results and the inconsistency of the results of
previous studies, this study was conducted to
analyze the influence of OCB and Work
Motivation on Employee Performance at PT
Goldenpack Perkasa Plant 1 Ciriung.

2. Research Methods

This research employed a quantitative
method with a descriptive approach. The
data wused consisted of primary and
secondary data.

Primary data were

obtained through questionnaires
distributed to employees of PT Goldenpack
Perkasa Plant 1 Ciriung, supported by
interviews and observations. Secondary
data were obtained from scientific journals,
reference books, and previous research

relevant to the research topic.

Data collection was conducted through
questionnaires using a 1-5 Likert scale,
interviews, observations, and literature
The

presented in the following figure:
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Picture 1 framework

The population of this study consisted
of all 246 employees of PT Goldenpack
Perkasa Plant 1 Ciriung, consisting of
permanent employees (kartap) and non-
permanent employees (non-kartap). The
research sample was determined using the
Slovin formula with a 10% error rate,
resulting in 71 respondents who were
considered representative of the population.
Data analysis was carried out using the
Partial Least Square-Structural Equation
Modeling (PLS-SEM) approach with the
help of SmartPLS 4.0. Testing included
evaluation of the outer model through
convergent validity, discriminant validity,
and construct reliability tests, as well as
evaluation of the inner model through R-
Square testing, path coefficient, indirect
effect, original sample, model fit, and
bootstrapping to analyze the relationship
and influence between research variables.

3. Result and Discussion

Result

This research was conducted at PT
Goldenpack Perkasa Plant 1 Ciriung with 71
respondents,  consisting of  permanent
employees (kartap) and non-permanent
employees (non-kartap). The research was
conducted from January to May 2026 through
questionnaire distribution, observation, and
interviews.
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1. Testing the Measurement Model (Outer B N T A A A S

\

Model)
a. Test Validity
According to Sugiyono in Hakiki

and Setiana (2023) Validity tests are used
to determine the accuracy of the data
from the research object and the data
reported by the researcher. A study will
be more valid if the validity value is
higher.

1) Convergent Validity
Convergent validity is based on the Picture 3 Results of the Second Outer Loading

principle that measures of a construct Factor
should be highly correlated. This
correlation is referred to as factor After elimination (dropping), there
loading (outer loading). were still indicators that did not meet the
validity criteria. Indicator Y.5 had an
e e A e e o Y outer loading value below 0.70. Therefore,
BN ’ - . elimination (dropping) was performed on
) this indicator to ensure the validity of the
research model.
= |
R AR R T T S

Picture 2 First Outer Loading Factor Results

Convergent validity testing was —
conducted by examining the outer loading
and Average Variance Extracted ( AVE) Picture 4 Results of the Third Outer Loading
values. Indicators were deemed to meet Factor

the requirements if they had an outer
loading value > 0.70 and an AVE value >
0.50. Initial testing results indicated that (dropping) of indicators that did not
several indicators, namely X1.8, X1.10, Y.2, meet the validity criteria, retesting of
and Y.6, did not meet the criteria because  several indicators showed that all
they had outer loading values below 0.70. remaining indicators had outer loading
Therefore,  these  indicators  were
eliminated (dropped) to improve the
validity of the research model.

After gradual elimination

factor values > 0.70, thus meeting the
convergent validity criteria and were
declared suitable for use in the next
analysis stage.
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Table 1 AVE Result Convergent Validity

Variabel (AVE) Keterangan
OCB (X1) 0,659 Valid
Work 0,577 Valid
Motivation (X2)

Employee 0,627 Valid

Performance (Y)

Sumber: Data diolah menggunakan Smartpls,2026

The AVE test results are considered
valid if they have an AVE value > 0.50. The
table above shows that all three variables
have an AVE value > 0.50, meaning they
are categorized as valid.

b. Discriminant Validity

In this study, discriminant validity
testing was carried out using the
Fornell Larcker Criterion method. A
construct is declared to meet
discriminant validity if the square
root value of the Average Variance
Extracted (AVE) for each variable is
greater than the correlation value of
the other constructs.

Table 2 Result Fornell Larcker Criterion

X1 X2 Y Ket
X1 0,811 Valid
X2 0,614 0,760 Valid
Y 0,763 0,733 0,792 Valid

Sumber: Data diolah menggunakan Smartpls,2026

The results show that the square
root of AVE for each variable is greater
than the correlation value between the
other variables.

2) Result Reliability
In this study, to determine
reliability, the values of Cronbach's

Alpha and Composite Reliability were

used.

Table 3 Result Fornell Larcker Criterion
Cronba Composite Composite
ch's reliability reliability
alpha (rho_a) (rho_c)

X1 0.925 0.930 0.939
X2 0.919 0.927 0.932
Y 0.900 0.903 0.921

Sumber: Data diolah menggunakan Smartpls,2026

It is known that the Cronbach's
Alpha and Composite Reliability values
are > 0.70 so it can be concluded that all
variables are reliable and suitable for use
in further research.

2. Structural Model Testing (Inner Model)
a) R-Square

Table 4 R-Square Result
Variabel R-Square R-Square
Adjusted
X2 0,377 0,368
Y 0,695 0,686

Sumber: Data diolah menggunakan Smartpls,2026

The results show that the R-Square
value of work motivation is 0.377,
indicating that OCB has a 37.7% influence
on work motivation. Meanwhile,
employee performance is 0.695, indicating
that OCB and work motivation have a
69.5%

performance.

influence on employee

b) Path Coefficient

Table 5 Path Coefficient



The Influence of Organizational Citizenship Behavior and Work Motivation on Employee Permormance at PT Goldenpack Perkasa

Plant 1 Ciriung
Raike Malikal Mulki, Muhamad Azis Firdaus, and Hanif Zaidan Sinaga

Original Sample (STDEV) T- P-Value

Sample Mean Statistic

(&) (M)
X1->X2 0,614 0,631 0,081 7,558 0,000
X1->Y 0,503 0,475 0,112 4,474 0,000
X2->Y 0424 0,443 0,092 4,637 0,000

Sumber: Data diolah menggunakan Smartpls,2026

The results show that all three

paths of relationships between

variables have a positive and
significant influence. This is indicated

by a T-value > 1.96 and a P-value <

0.05. Furthermore, the original
sample (O) for each relationship
indicates a positive direction of
influence.

c¢) Indirect Effect

Table 6 Indirect Effect

1. The

Original = Sample (STDEV T-
Sample Mean ) Statistic
() (M)

P-Value

X1->X2. 0,261

>Y

0,277 0,058 4,514 0,000

Sumber: Data diolah menggunakan Smartpls,2026

Based on the table above, the indirect
effect of OCB on performance through work
motivation is positive and significant. This is
indicated by a T-statistic of 4.514>1.96 and a
P-value of 0.000 <0.5, thus the hypothesis is
accepted. The original sample value of 0.261
has a ©positive effect on employee
performance through work motivation with
a relatively low, but significant, influence.

Discussion

. The Influence of

Influence  of  Organizational
Citizenship Behavior on Employee
Performance at PT Goldenpack Perkasa
Plant 1 Ciriung

The results of the study showed an
original sample value of 0.503, indicating
that OCB has a positive and significant
effect on employee performance. This is
evidenced by a T-value of 4.474 > 1.96 and a
P-value of 0.000 < 0.05.

The results of this study are in line with
research conducted by Setyaningsih and
Claudia (2022) The results of this study
show that the T-count value is 2.207 with a
significance of 0.032 < 0.05, so it is stated
that OCB has an acceptable and significant
effect on employee performance.

. The Influence of Work Motivation on

Employee Performance at PT Goldenpack
Perkasa Plant 1 Ciriung

The results of the study showed an
original sample value of 0.424, indicating
that work motivation has a positive and
significant effect. This is evidenced by the
T-value of 4.637 > 1.96 and the P-value of
0.000 < 0.05.

The results of this study are in line with
Debbie Gautama and Edalmen (2020), The
results of the study showed that the original
sample value was 0.549, which explains that
the influence of work motivation on
performance is positive, and the t-statistic
value was 6.268 > 1.96 and the P-Value was
0.000 < 0.5, which means it is significant. It
can be concluded that there is a positive
and  significant  influence  between
motivation and employee performance.

Organizational
Citizenship Behavior on Work Motivation
at PT Goldenpack Perkasa Plant 1 Ciriung

The results showed an original sample
value of 0.614, thus concluding that OCB
has a positive and significant effect on work
motivation. This is evidenced by the t-value
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of 7.558 > 1.96 and the p-value of 0.000 <
0.5.

The results of this study are in line with
Nuryansyah, Rinda, and Rumiasih (2022),
the results of this study indicate that work
motivation has a positive and significant
effect on OCB. This is evidenced by the
regression coefficient value of 0.327,
indicating a positive direction.
Furthermore, the calculated t-value is 3.511
> t-table 2.02108 and the significance value
is 0.001 < 0.05 thus H1 is accepted.
Therefore, work motivation is an important
factor in increasing OCB behavior in
employees.

4. The Influence of  Organizational
Citizenship Behavior and Work
Motivation on Employee Perfomance at PT
Goldenpack Perkasa Plant 1 Ciriung

The results showed a positive original
sample value of 0.261, indicating that OCB
has a positive and significant effect on
employee performance through work
motivation. This is indicated by a t-value of
4.514 > 1.96 and a p-value of 0.000 < 0.05.

The results of this study are in line with
Sedana Putra, Kusuma, and Anggraini
(2025) which shows that OCB and work
motivation have a positive and significant
effect on employee performance. This is
evidenced by the calculated t-value of 3.415
with a significance value of 0.002 < 0.05,
while the work motivation variable has a
calculated t-value of 2942 with a
significance value of 0.006 < 0.05. These
results prove that the higher the OCB
behavior and work motivation of
employees, the higher the employee
performance will also be.

4. Conclusions and Suggestions

Conclusions

Based on the research findings, OCB and
work motivation are proven to have a positive
and significant effect on employee perfor-
mance at PT Goldenpack Perkasa Plant 1 Ciri-
ung, both partially and simultaneously with an

R-Square value of 0.695. This indicates that
69.5% of employee performance can be ex-
plained by these two variables, while the re-
maining 30.5% is influenced by other factors
outside the research.

Suggestions

Therefore, the company is advised to
maintainn a harmonious, collaborative and
communicative work culture to support the
formationof good OCB. The company also
needs to increase openness of communication,
strengthen teamwork, and provide
appreciation and recognition for employee
performance to increase work motivation. In
addition, the company is advised to maintain
the level of employee responsibility that is
already good and evaluate the distribution of
workload so that employee performance can
be more optimal.
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