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A B S T R A C T 

 The Covid-19 pandemic has reduced Indonesia's state revenue in the 

tourism industry. The crisis is caused by covid-19 pandemic That impact 

companies making it difficult to run their business. As a result, financial 

performance and corporate governance can be disrupted. This study 

intends to analyze and determine the power of companies' financial 

performance and good corporate governance (GCG) in preventing and 

overcoming conditions of financial distress in a consumer services 

company. Based on purposive sampling, the data for this research are 

21 consumer services companies listed on the Indonesia Stock Exchange 

2019-2021. This study also examines interactions Corporate Social 

Responsibility (CSR), which is a moderating variable. This research is 

descriptive with a quantitative explanatory approach. This research 

method uses panel regression data analysis. Financial distress in 

research is measured by Debt Service Coverage (DSCR). Researchers 

found that liquidity has a positive effect on DSCR, and ownership 

concentration has a negative effect on DSCR. While profitability, the 

board size, and gender diversity do not affect DSCR. CSR can 

strengthen the effect of profitability on DSCR, CSR can weaken the 

effect of liquidity on DSCR, and CSR can strengthen the effect of 

ownership concentration on DSCR. This study suggests that the 

company's consumer services should focus on financial performance 

and corporate governance, especially on liquidity and concentration of 

ownership, to overcome problems of financial distress. 
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1. INTRODUCTION 

Indonesia is an archipelagic country rich with beautiful underwater resources, unique culture, 

and traditions handed down from ancestors, which are the main attraction for foreign tourists. 

This attraction puts Indonesian tourism in the ranking position travel and Tourism 

Competitiveness Index (TTCI) is ranked 44 out of 117 countries based on data World 

Economy Forum 2022. Meanwhile, the Asia Pacific countries are in the eighth largest ranking 

in the region. This shows that Indonesia's tourism potential is enormous. However, there is an 

increasing number of confirmed cases covid-19 which lowers the level of tourists visiting 

Indonesia. 

In the tourism trend book, the Ministry of Economy and Creative (2021) explains that the 

consequences of covid-19 have reduced state revenues by 20.7 billion rupiah from the tourism 

zone. This is due to the global covid-19 pandemic that forces the government to policies in the 

form of social restrictions and the closing of immigration doors. This policy adopted by the 

government hindered the course of economic and business activities in Indonesia, especially 

in the tourism industry. The tourism industry into the sub-sector of consumer services on the 

Indonesian Stock Exchange. 

This restriction policy affects the operational activities of sub-sector companies' consumer 

services (tourism, restaurants, and hotels) from input activities to product/service outgoing to 

consumers are not going well (Gitman and Zutter, 2015). This can disrupt cash flow, 

especially in generating company profits. If this happens, the company will face an unwanted 

financial situation. This condition can threaten a company's finances so that the company's 

activities decrease, even affecting the company's financial condition in a problematic 

condition. 

A company experiencing a financial situation like this is known as financial distress, which 

describes an unhealthy financial position or a crisis for the company. If this matter continues 

and is not handled correctly, it can lead to bankruptcy (Sihombing, 2018). The financial 

condition of a company that is sick or in trouble is generally caused by the losses experienced 

by the company. Not only that, due to the low liquidity of a company, the company cannot 

carry out its business properly and fulfill its obligations. 

Financial distress is also a financial risk that can arise when running a business 

(Mahaningrum and Merkusiwati, 2020). These problems must be minimized so that managers 

can formulate appropriate strategies and policies for the company and avoid future problems. 

A company's financial position in an unhealthy situation can be measured using financial 

ratios. The ratio used is Debt Service Coverage Ratio (DSCR) of the company (Pranowo et 

al., 2010). If the DSCR is less than 1.2 (DSCR <1.2), the company is in an unhealthy 

financial condition or is considered to be experiencing financial distress. This ratio illustrates 

the cash inflows received to pay off short-term and long-term obligations. 
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Figure 1. Average DSCR of Consumer Services Companies for the 2019-2021 period 
Source: Indonesia Stock Exchange, processed data for, 2023 

Based on Figure 1, it can be seen that the average trend of Debt Service Coverage Ratio 

(DSCR) for Consumer Services Companies for the 2019-2021 period has decreased from year 

to year. The average DSCR of companies in the consumer services sector in 2019 is in a 

healthy financial condition. While in 2020, consumer services companies will experience a 

decline. This shows that company’s financial condition is not healthy due to the Covid-19 

pandemic in Indonesia. In 2021, even though the average DSCR value is -0.58, it has 

increased from previous year. The lower level of the DSCR ratio of a company indicates that 

the company's finances are experiencing financial distress. 

This shows that the management of consumer services companies must make the right 

decisions for the company's sustainability in the future. Decisions can be made by knowing 

the financial performance of the company. Rahmawati and Khoiruddin (2017) explain that a 

company's financial performance is calculated by calculating financial ratios in evaluating and 

making decisions on the company's financial strategy. 

In addition to the company's financial performance, it is essential to prevent the company 

from being in an unhealthy financial situation using the Good Corporate Governance (GCG) 

approach. Good Corporate Governance (GCG) is a system that controls how It makes 

decisions in running a company to achieve its goals (Yuliani and Rahmatiasari, 2021). 

A good company owns corporate governance; the better the company makes decisions; it will 

minimize the occurrence of financial distress conditions. Vice versa, poor corporate 

governance will result in financial distress for the company. So, the factors that influencing 

financial distress, namely financial performance are profitability and liquidity (Isayas, 2021). 

While, good corporate governance of a company that affects financial distress include board 

size, ownership concentration, and board gender diversity (Abugri, 2022). 

Financial difficulties that occur in companies and individuals cause problems for economic 

actors; therefore, it is crucial to prevent and overcome issues of financial challenges that arise 
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in business with research through the company's financial performance and governance 

(GCG) that focuses on profitability, liquidity, the board size, ownership concentration, board 

gender diversity, and CSR as moderating variables. This research aims to develop a method 

for overcoming financial difficulties through a financial performance and GCG approach. 

2. RESEARCH METHODS 

This study aims to explain the description of a phenomenon and the prevention of financial 

distress as the dependent variable (Y). The independent variables (X) used in this study are 

profitability, liquidity, board size, ownership concentration, and board gender diversity, with 

corporate social responsibility as a moderating variable. 

The results of this study were obtained through panel data regression analysis using EViews 

12 software, which was also used to determine the effect of profitability, liquidity, board size, 

ownership concentration, and board gender diversity to prevent and overcome financial 

distress. 

This research is descriptive with a quantitative explanatory approach, namely a study whose 

purpose is to explain the relationship between the variables studied and to describe these 

variables quantitatively. This research is called quantitative data because it is based on 

concrete, empirical, measurable, rational, and systematic calculations to prove the research 

hypothesis (Hardani et 2020). 

The data used in this study is secondary data collected by another party, namely the Indonesia 

Stock Exchange (IDX). The data used is the annual financial reports of consumer services 

sub-sector companies in 2019-2021. 

The sampling method in this study was to determine the sample through specific 

considerations (purposive sampling) (Suharyadi and Purwanto, 2017). Then the characteristics 

of the model determined are as follows: 

Table 1. Sample Characteristics 

No. 
Information 

Number of 

Companies 

1 Company Totals consumer services listed on the 

Indonesia Stock Exchange for the 2019-2021 

period 

47 

2 Company consumer services that are not listed 

on the Indonesia Stock Exchange for the 2019-

2021 research period 

(12) 

3 Companies that do not have complete annual 

financial reports for the 2019-2021 period 

(10) 

4 Outlier company (4) 

Number of research samples 21 

Source: Data Processed (2023) 
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Variable Definition and Operationalization 

Financial Distress 

Ruster (1996) describes a company in a default condition, so the company has a Debt Services 

Coverage ratio of less than 1.2. The condition of financial distress can be determined by the 

size of the DSCR. The reason is that the company experienced a decline when it had lower 

EBITDA for two consecutive years. A company's DSCR is measured by comparing earnings 

before interest, depreciation, and amortization (EBITDA) with the total principal and interest 

payments (Ufo, 2015). Then financial distress is formulated as follows: 

DSCR = EBITDA/Principal+Interest 

Profitability 

Return on Asset measures the profitability ratio, which describes company profits generated 

from utilizing total assets (Isayas, 2021). The higher ratio, the better the profitability of a 

company. Then the formulation of profitability is:  

RoA= Earnings after tax/total asset  

Liquidity 

The Current ratio measures the liquidity level of a company through short-term debt payments 

(Isayas, 2021). A ratio above 1 indicates a healthy outcome. A ratio between 0 and 1 is an 

unhealthy financial ratio. Then the current ratio can be formulated as follows: 

CR=Current Asset/Current Liabilities 

Board Size 

Board size is the total number of board of directors’ structures owned by a company (Hassan, 

2022). Board size indicates that a large group can supervise more focused management. Then 

the board size variable is formulated as follows:  

BS = a number of directors 

Ownership Concentration 

Ownership concentration is the most significant percentage of share ownership from other 

shareholders. Then it is formulated as follows: 

OC = percentage of the largest shareholder 

Board Gender Diversity 

Board Gender Diversity is the diversity of board members owned by companies based on 

gender (Abugri, 2022). Then it is formulated as follows: 

BGD = A number of female board members/total a number of boards 

Corporate Social Responsibility 

Calculation of CSR using the approach content Analysis and dichotomy: This assessment 

composes qualitative information with a score for each CSR item disclosed by the company. 

If disclosed is rated 1 and 0 if not disclosed. Furthermore, the score results will be added to 

get each company's overall CSR value (Wiryana and Sudana, 2019). So, CSR measures with 

adopted GRI G4 (Global Reporting Initiative G4 versions) as follows:  

CSRDi = ΣXi/n 
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Source: Data Processed (2023) 

 

 

Information: 

CSRD: Corporate Social Responsibility Disclosure 

Xi: the number of items disclosed by the company 

n: total item based on GRI G4= 91 items 

 
Table 2. Variable Operationalization 

Variables Dimesions Formulas Scales 

Financial Distress DSCR EBITDA/Principal+interest Ratio 

Financial Performance 

Profitability RoA Earnings after tax/Total asset Ratio 

Liquidity CR Current asset/Current liabilities Ratio 

GCG 
Board size BS A number of directors Ratio 

Ownership 

Concentration 

OC Percentage of the largest shareholder Ratio 

Board Gender 

Diversity 

BGD A number of female board 

members/total a number of boards 

Ratio 

Moderating 
Corporate Social 

Responsibility 

CSR ΣXi/n Ratio 

Source: Data Processed (2023) 

3. RESULTS & DISCUSSION  

Statistics Description  

Based on sample data obtained from secondary data sources, namely financial statements of 

consumer services companies in 2019-2021 published on the Indonesia Stock Exchange. So, 

the picture obtained from the variables used in this study can be seen by the number of 

samples (N), the average value (Mean), the minimum value (Min), the maximum value 

(Max), and the standard deviation (Std. Dev). The following is a descriptive statistical 

analysis of the company's consumer services listed on the Indonesia Stock Exchange, namely: 

Table 3. Descriptive Statistics Results 

Variabel N  Mean Maximum Minimum  Std. Dev. 

DSCR 63 0.598 44.147 -27.552 7.806 

ROA 63 -0.039 0.134 -0.257 0.072 

CR 63 2.550 25.623 0.036 4.200 

BS 63 4.190 8.000 2.000 1.615 

OC 63 0.559 0.847 0.269 0.161 

BGD 63 0.159 0.571 0.000 0.166  

CSR 63 0.232 0.462 0.077 0.103 
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Panel Data Regression Model Selection 

Chow Test 

This test aims to choose a model common effect or fixed effect, which will be used in analyze 

panel data regression. The results of the Chow test for selecting the selected model are as 

follows: 

Table 4. Chow test results 

Effects Test Statistic   d.f.  Prob.  

Cross-section Chi-

square 
44.775833 20 0.0012 

Source: Data Processed (2023) 

Based on the chow test offered above, the Cross-section probability is equal to 0.0012, which 

is more less than alpha (0.05). to accept H1. It can be concluded that the selected model is a 

the fixed-effect model. 

Hausman test 

This test chooses between the fixed effect model or random effect, which is most appropriate 

for use in panel data regression. According to the results of the Hausman test, the selection of 

the suitable model is as follows: 

Table 5. Hausman test results 

Test Summary 
Chi-Sq. 

Statistic 

Chi-Sq. 

d.f. 
Prob. 

Cross-section random 29.3527 10 0.0011 

Source: Data Processed (2023) 

Based on the table above, the Hausman test results show a random cross-section probability 

value of 0.0011 < alpha (0.05). Thus, the fixed effect model is the appropriate model 

estimation for using panel data regression. 

Table 6. Conclusion of Model Selection 

The Test Result Conclusions 

Chow Test 0.0012 < 0.05 Fixed Effect Model (FEM) 

Hausman test 0.0011 < 0.05 Fixed Effect Model (FEM) 

 Source: Data Processed (2023) 

Based on table 6 shows that the results of the two tests above show the same results, namely 

fixed effect model is the best model. Then testing the Lagrange Multiplier test is not needed. 

Panel Data Regression Equations 

Based on the panel data regression analysis method used to know and analyze the linear 

relationship between the independent variables and the dependent variable using a moderating 

variable. In other words, to find out and analyze the influence of Profitability, Liquidity, 
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board size, ownership concentration, and board gender diversity on financial distress with 

CSR as moderation. The general equation for panel data is: 

FD_DSCRit= α + β1 ROAit + β2 CRit + β3 BSit +β4 OCit + β5 BGDit + β6 ROA_CSRit + β7 CR_CSRit + 

β8 BS_CSRit + β9 OC_CSRit +β10 BGD_CSRit +eit …………………………………………..…..(1) 

and then the equation model from the panel data regression results can be arranged as follows: 

FD_DSCR = -0.578 – 9.988 ROA + 3.471 CR + 0.656 BS - 12.625 OC + 3.911 BGD + 177.961 

ROA_CSR - 8.671 CR_CSR - 2.440 BS_CSR + 43.575 OC_CSR - 1.135 BGD_CSR ……………(1) 

Panel data has the advantage of being a more accurate inference model parameter. This 

because the data studied are more numerous (cross-sectional and time series data), increasing 

the degree of freedom and reducing the collinearity between variables, in addition, panel data 

is used to control for the impact of the omitted variable (heterogeneity). Therefore, based on 

the advantages of panel data, this study does not require a classical assumption test. 

Ahmaddien and Susanto (2020) also explained that panel data regression is the Best Linear 

Unbiased Estimation (BLUE). So that panel data is efficient and has no bias. 

Model Test (F-Test) 

The model test (F) aims to test all independent variables in this study to determine whether 

they simultaneously affect the dependent variable. 

Table 7. F-Test Results 

    F-statistics     Prob(F-statistics) 

5.9822 0.0000 

 Source: Data Processed (2023) 

Based on the table above, the results of the model test (F test) for the panel data 

regression equation show a probability level (p-value) of 0.000 < α = 0.05, so the decision is 

H0 rejected. This means that the independent variables, namely Profitability, Liquidity, board 

size, ownership concentration, and board gender diversity, can explain the significant 

relationship to the dependent variable (financial distress). So it can be concluded that the 

regression model in this study is worthy of further investigation. 

Coefficient of determination (R Squared) 

The coefficient of determination is carried out to determine how far the model can 

explain the independent variable to the dependent variable. The closer to the number one or 

100, the independent variable can predict the dependent variable. R-squared analysis results in 

this study are as follows: 

Table 8. Coefficient of Determination Results 

R-squared 0.8486 

Sources: Data Processed (2023) 

The R squared value in the table above is 0.8486, which means that the behavior changes 

from the independent variables (profitability, liquidity, board size, ownership concentration, 

and board gender diversity able to explain the dependent variable (financial distress) of 
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84.86% and while the remaining 15.14% (100% - 84.86%) is a factor of other independent 

variables but is not included in the model. 

Hypothesis Test (t-test) 

The t-test is used to find out that the independent variables, namely profitability, liquidity, 

board size, ownership concentration, and board gender diversity, have a significant influence 

on the dependent variable, namely financial distress, with CSR as a moderating variable. If 

the significance level is less than α (0.1), Then H1 be accepted. The results of the t-test are as 

follows: 

Table 9. t-Test Results 

Variables Coeffisients Sig. Hypothesis Conclusions 

ROA -9.988 0.4359 H1 Rejected No influential 

CR 3.471 0.0009 H2 Accepted Influential 

BS 0.656 0.3965 H3 Rejected No influential 

OC -12.625 0.0677 H4 Accepted Influential 

BGD 3.911 0.7745 H5 Rejected No influential 

ROA_CSR 177.961 0.0034 H6 Accepted Moderation 

CR_CSR -8.671 0.0021 H7 Accepted Moderation 

BS_CSR -2.440 0.2950 H8 Rejected No moderation 

OC_CSR 43.575 0.0312 H9 Accepted Moderation 

BGD_CSR -1.135 0.9739 H10 Rejected No moderation 

Sources: Data Processed (2023) 

Effect of Profitability on DSCR 

The results of this study state that profitability does not affect the DSCR of the company 

consumer services period 2019-2021. This research does not follow the first hypothesis and 

research conducted by Dirman (2020), which states that profitability positively affects 

financial distress. The greater the level of profit generated, the higher the financial distress 

measured by the DSCR. Profitability shows the availability of funds obtained from the 

productivity of its assets effectively and efficiently so that the company does not suffer 

financial distress. 

This study’s results follow research conducted by Saraswati and Njotoprajitno (2022), which 

states that profitability does not affect financial distress. This is because the company has 

negative finances but can still finance its obligations and other expenses using other internal 

and external sources of funds, such as its own capital and retained earnings (Antoniawati and 

Purwohandoko, 2022). Therefore, this variable is not the correct measurement to overcome 

financial distress. 

This research is supported by Maulana and Suhartati (2022) and Limbong et al. (2022), which 

explain that profitability does not affect financial distress. Because the ROA value is not an 

indicator that influences it, the company has sufficient capital to bear financial risks with 

proper expense management. In addition, the ROA decreased due to less efficient asset 
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productivity. This research is in line with the findings of Khan and Kong (2022) and 

Saraswati and Njotoprajitno (2022), which explain that profitability does not affect financial 

distress. 

Effect of liquidity on DSCR 

The results of this study state that liquidity positively affects DSCR in companies' consumer 

services period 2019-2021. This study follows the second hypothesis and research conducted 

by Rafatnia et al. (2020), which states that liquidity positively affects financial distress. 

Where the higher the level of liquidity, the increase the DSCR. This means that the higher the 

liquidity ratio the company has, the higher the DSCR the company has. This shows that a 

liquid company can keep the company from failing to pay its debts. With this, the company's 

financial condition is healthy, and not experiencing financial distress.  

This research is supported by Mutiara and Septyanto (2022), explaining the results of 

calculations from comparing a company's total current assets with a high company's total 

current debt, the higher the company's capability to meet its short-term obligations and be 

able to overcome financial distress. 

This research is in line with the findings of Ginting (2017) and Hendrawan et al. (2022), 

namely that liquidity positively affects financial distress. This research is also supported by 

Septyanto et al. (2019), who explains that liquidity positively affects financial distress.  

Effect of Board Size on DSCR 

The results of this study state that board size has no effect on DSCR in the company consumer 

services period 2019-2021. This study's results do not follow the third hypothesis, and 

research conducted by Atosh and Iraya (2018) suggests that board size has a positive effect on 

financial distress. The larger the board size owned by the company, the higher the DSC ratio. 

The size of the board shows the board of directors' effectiveness in supervising and making 

financial decisions to maintain debt services, so that debt payment failure does not occur. 

The results of this study are per the research of Hassan (2022), which said board size did not 

affect financial distress. This is because the board of directors has information regarding a 

company's financial condition, but decisions and policies must be discussed in advance at the 

General Meeting of Shareholders (GMS) (Cinantya & Merkusiwati, 2015). Thus, the large 

number of board sizes does not affect the occurrence of financial distress. This is in line with 

the research of Arrum and Wahyono (2021), which explains that board size has no effect on 

financial distress. 

The results of this study are supported by the findings of Nasir and Ali (2018) and Anning et 

al. (2021), which explain that board size does not affect financial distress. 

Effect Ownership Concentration on DSCR 

The results of this study stated that ownership concentration has a negative effect on DSCR in 

the company consumer services period 2019-2021. This study does not follow the fourth 

hypothesis and research conducted by Uduwalage (2021), which explains that ownership 

concentration positively affects financial distress. The higher is ownership concentration, the 
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more the DSCR will increase. Ownership concentration This shows that investors who have 

concentrated shares have more rights and abilities to regulate and decide on policies that must 

be taken by company management. Therefore, investors will focus on supervising 

management to pay debts on time so as not to experience financial distress. 

This study's results follow the research of Salasiwa and Tricahyadinata (2021), which says 

ownership concentration has a negative effect on DSCR. The greater the concentrated stock, 

the lower the DCR, thus increasing its financial distress. This means that the company has few 

investors to supervise and control management. At least a number of investors need large 

funds to overcome financial distress. The results of this study are confirmed by Atosh and 

Iraya (2018), which have a negative effect on financial distress. 

Effect of Board Gender Diversity on DSCR 

The results of this study state that board gender diversity does not affect DSCR consumer 

services period 2019-2021. The results of this study are not following the fifth hypothesis and 

research conducted by Abugri (2022), which explains that the gender diversity board has a 

positive influence on financial distress. The more significant the proportion of women on 

board members, the greater the DSCR of a company. Meaning that the characteristics 

possessed by a woman, namely prudence in making decisions on the use of debt, the company 

does not experience financial distress. 

The results of this study are per the research of Almarita and Kristanti (2020), which says the 

gender diversity board does not affect financial distress. This is because a woman has an 

intrinsic nature, tends to be less confident, and is more conservative than men (La Rocca et 

al., 2019). due to the female personality, the company has a small number of female board 

members. Viewed from the bottom board gender diversity owned by the company consumer 

services 2019-2021 with a score of zero, this shows many companies still don't believe that 

women should make up the board. This research is reinforced by Atosh and Iraya (2018) 

findings that board gender diversity does not affect financial distress. 

Effect of Profitability on DSCR moderated by CSR 

The results of this study state that CSR moderates Profitability to DSCR. These results follow 

the sixth hypothesis. CSR is considered to strengthen the profitability relationship with 

DSCR. A high-profit level illustrates that the company has internal funds. If the company has 

a good reputation, it will add profit to the company. The excellent reputation of a company 

will be a consideration for investors to invest and customers wish to buy the company's 

products (Sandi and Andayani, 2020). This gives the company income so that the company 

does not experience financial distress. 

A high-profit level indicates that the company has cash and can pay its obligations through 

short-term and long-term debt. CSR has principles related to profit, where companies aim at 

economic benefits to make the company sustainable (Octaviani et al., 2022). Therefore, 
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companies can generate significant earnings because CSR acts as a means of promoting 

products and services. Cahyoputro and Hadiprajitno (2022) CSR affects financial distress. 

Effect of Liquidity on DSCR moderated by CSR 

The results of this study state that CSR moderates the effect of liquidity on DSCR. These 

results are following the seventh hypothesis. CSR is considered to weaken the impact of 

liquidity on financial distress. Liquidity describes the level of smoothness of the company in 

paying the debt. The amount of liquidity then increases the company's DSCR. It means 

lowering the level of financial distress. 

Sandi and Andayani (2020) explained that the high level of company liquidity illustrates that 

the company is large-scale. This will attract a number of investors to invest in the company. 

When the implementation of a company's CSR activities is high, it will weaken the influence 

of liquidity by financial distress. This is because when companies increase liquidity, they also 

carry out CSR so that large companies issue the funds. To avoid financial distress, it is better 

to fulfill its obligations first. Purwaningsih and Aziza (2019) stated that CSR affects financial 

distress. 

Effect of board size on DSCR moderated by CSR 

The results of this study state that CSR does not moderate board size against DSCR. The 

results of this study are not following the eighth hypothesis. Board size is proxied by the 

board of directors as agents who are directly involved in the company's operational activities. 

Besides that, having a large number of directors, company policies and strategies, and 

overseeing planning will be effective and efficient (Kurniawati, 2016). Therefore, the 

directors prefer to focus on operational strategies to increase finances without carrying out 

CSR activities. 

Effect of ownership concentration on DSCR moderated by CSR 

The results of the study stated that CSR moderate ownership concentration on DSCR. These 

results follow the ninth hypothesis that CSR is considered to strengthen the effect of 

ownership concentration on DSCR. The ability of investors who own concentrated shares has 

more rights in making debt decisions owned by companies (Barnea and Rubin, 2010). The 

existence of CSR provides a good image for the company so that it can attract investors to 

invest their funds (Khoirunnisa and Muhammad, 2022). However, the existence of CSR 

affects the number of shareholder shares. Research by Utami et al. (2021) states that CSR 

affects financial distress. 

Effect of board gender diversity on DSCR moderated by CSR 

The study's results stated that CSR did not moderate the gender diversity board on financial 

distress. The results of the study do not follow the ten hypothesis. CSR has principles related 

to people, where companies have concern for the prosperity, welfare, and safety of humans, 

for example, employees. Companies recruit employees without discriminating against gender 

(Octaviani et al., 2022). The higher the welfare, balanced by the high gender diversity of 

employees owned by the company, the less the company will experience financial distress. 
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However, so far, consumer services companies for the 2019-2021 period have few female 

board members. 

4. CONCLUSIONS & SUGGESTIONS 

The conclusion from the results of this study is that liquidity has a positive effect on DSCR, 

and ownership concentration has a negative effect on DSCR. While CSR moderates the effect 

of profitability, liquidity, and ownership concentration on financial distress. Thus, liquidity 

and ownership concentration are effective strategies for dealing with financial distress. 

The results of this study can provide theoretical benefits in knowledge development activities 

related to financial performance and effective corporate governance to overcome financial 

distress. The results of this study are expected to contribute to the management of consumer 

services companies who, will make decisions to prevent and avoid financial distress 

conditions, and should maintain a good level of liquidity. The ownership concentration side 

shows that concentrated share ownership by majority holders has excellent control, which can 

increase financial distress so that management's oversight of responsibility is better shared 

with minority shareholders. While contributing to investors, Investors knowing the company's 

financial health should pay attention to the liquidity factor to see the company's financial 

performance. Investors can take part in controlling the company by looking at the 

concentration of company share ownership. 

This research has limitations. Namely, this research uses data for three years with a total 

sample of 21 companies in the consumer services sector listed on the Indonesia Stock 

Exchange for the 2019-2021 period. It is hoped that in further research, updating objects, for 

example, industry trade and investment, and increasing the period to 5 years. This can expand 

the research. In addition, the variables observed in this study are still minimal, so in future 

research, it is necessary to observe other variables that affect financial distress, such as board 

vigilance. 

REFERENCES 

[1] Abugri, A. (2022). Effect of Corporate Governance on Financial Distress: Evidence 

from Listed Firms at Ghana Stock Exchange. International Journal of Multidisciplinary 

Research and Analysis, 05 (02), 319–327. DOI: https://doi.org/10.47191/ijmra/v5-i2-12 

[2] Ahmaddien, I., & Susanto, B. (2020). Eviews 9: Analisis Regresi Data Panel. Ideas 

Publishing. Gorontalo. 

[3] Antoniawati, A., & Purwohandoko, P. (2022). Analisis Pengaruh Profitabilitas, 

Likuiditas, dan Leverage terhadap Financial Distress pada Perusahaan Transportasi 

yang Terdaftar di BEI Tahun 2018-2020. Jurnal Ilmu Manajemen, 10(1), 28–38. DOI: 

https://doi.org/10.26740/jim.v10n1.p28-38 

[4] Arrum, T. A., & Wahyono, W. (2021). Pengaruh Operating Capacity, Profitability, 

Mekanisme Corporate Governance dan Firm Size Terhadap Kondisi Financial Distress. 

Prosiding Seminar Nasional & Call for Paper STIE AAS (pp. 744-764). 

[5] Atosh, A. M., & Iraya, C. (2018). Effect of Corporate Governance Practices on 

Financial Distress among Listed Firms at Nairobi Securities Exchange. Journal of 

https://doi.org/10.47191/ijmra/v5-i2-12
https://doi.org/10.26740/jim.v10n1.p28-38


169 | Difoasih, Sihombing                                                                                            Jurnal Manajemen (Edisi Elektronik) 
 

International Business, Inovation and Strategic Management, 2 (2), 70–90. 

https://jibism.org/core_files/index.php/JIBISM/article/view/10 

[6] Barnea, A., Rubin, A. Corporate Social Responsibility as a Conflict Between Shareholders. J 

Bus Ethics 97, 71–86 (2010). https://doi.org/10.1007/s10551-010-0496-z 
[7] Cahyoputro, R. G., & Hadiprajitno, P. T. B. (2022). Pengaruh CSR serta Aktivitas CSR 

dalam Dimensi Lingkungan, Sosia, dan Tata Kelola terhadap Risiko Financial Distress 

pada perusahaan (Studi Empiris pada Perusahaan Sektor Non keuangan yang Tercatat 

pada Bursa Efek Indonesia (BEI) Tahun 2018-2020). Diponegoro Journal of 

Accounting, 11(4). 

https://ejournal3.undip.ac.id/index.php/accounting/article/view/36394 

[8] Cinantya, I., & Merkusiwati, N. (2015). Pengaruh Corporate Governance, financial indicators 

dan Ukuran Perusahaan pada Financial Distress. E-Jurnal Akuntansi, 10(3), 897-915. Retrieved 

from https://ojs.unud.ac.id/index.php/akuntansi/article/view/10418 
[9] Dirman, A. (2020). Financial Distress: the Impacts of Profitability, Liquidity, Leverage, Firm 

Size, and Free Cash Flow. International Journal of Business, Economics and Law, 22 (1), 17–

25. http://ijbel.com/wp-content/uploads/2020/08/IJBEL22_205.pdf 
[10] Ginting, M. C. (2017). Pengaruh current ratio dan Debt to Equity Ratio (DER) terhadap 

financial distress pada perusahaan property & real estate di Bursa Efek Indonesia. Jurnal 

Manajemen, 3(2), 37-44. 
[11] Gitman L. dan Zutter. (2015). Principles of Managerial Finance (14th edition). Boston : Pearson 

[12] Hastiarto, O., Umar, H., & Agustina, I. (2021). The Effect of Liquidity, Leverage, and 

Profitability on Financial Distress with Audit Committee as a Moderating Variable. 

International Journal of Current Science Research and Review, 4(10), 1304-1315. DOI: 

10.47191/ijcsrr/V4-i10-13 
[13] Hendrawan, Y., Moorcy, N. H., Santoso, A. W., & Sukimin, S. (2022). Pengaruh Indikator 

Makroekonomi dan Kinerja Keuangan terhadap Financial Distress pada Perusahaan Sektor  

Pertambangan yang terdaftar di Bursa Efek Indonesia. Jurnal GeoEkonomi, 13(2), 195-210. 

DOI: https://doi.org/10.36277/geoekonomi.v13i2.207 
[14] Isayas, Yonas Nigussie. (2021) Financial distress and its determinants: Evidence from insurance 

companies in Ethiopia.  Cogent Business & Management, 8:1, 1951110, DOI: 

10.1080/23311975.2021.1951110 
[15] Kemenparekraf. (2021). Buku Tren Pariwisata. https://kemenparekraf.go.id 
[16] Khoirunnisa, W., & Muhammad, R. N. (2022). Penerapan Corporate Social 

Responsibility (CSR) pada PT Kereta Api Indonesia (Persero). Indonesian Accounting 

Literacy Journal, 2(3), 619-629. DOI: https://doi.org/10.35313/ialj.v2i3.4106 

[17] khursidkhan, N., & Kong, D. (2022). The Impact of Corporate Governance on Firm’s Financial 

Distress: A Case Study of The UK-based firms. Journal of Advanced Research in Economics 

and Administrative Sciences, 3 (1), 36-47. DOI: https://doi.org/10.47631/jareas.v3i1.424 

[18] Kurniawati, H. (2016). Pengaruh Board Size, Leverage, dan Kualitas Audit Terhadap Nilai 

Perusahaan. Jurnal Keuangan dan Perbankan, 12 (2) DOI: 

http://dx.doi.org/10.35384/jkp.v12i2.22 

[19] La Rocca, M., Neha Neha, & La Rocca, T. (2020). Female management, overconfidence and 

debt maturity: European evidence. Journal of Management and Governance 24(3), 713-747. 

DOI:  https://doi.org/10.1007/s10997-019-09479-9 

[20] Limbong, D., Kristiana D. R., & Hatta A. J. (2022). Potensi Financial Distress pada Bank 

Umum Berbasis RGEC. Jurnal Ilmiah Mahasiswa Akuntansi. 13(03). DOI: 

https://doi.org/10.23887/jimat.v13i03.45255 

[21] Mahaningrum, A. A. I. A., & Merkusiwati, N. K. L. A. (2020). Pengaruh Rasio Keuangan pada 

Financial Distress. E-Jurnal Akuntansi, 30(8), 1969. DOI: 

https://doi.org/10.24843/eja.2020.v30.i08.p06 

https://jibism.org/core_files/index.php/JIBISM/article/view/10
https://doi.org/10.1007/s10551-010-0496-z
https://ojs.unud.ac.id/index.php/akuntansi/article/view/10418
http://ijbel.com/wp-content/uploads/2020/08/IJBEL22_205.pdf
https://doi.org/10.36277/geoekonomi.v13i2.207
https://kemenparekraf.go.id/
https://doi.org/10.47631/jareas.v3i1.424
http://dx.doi.org/10.35384/jkp.v12i2.22
https://doi.org/10.1007/s10997-019-09479-9
https://doi.org/10.23887/jimat.v13i03.45255
https://doi.org/10.24843/eja.2020.v30.i08.p06


Volume 14, Issue 1                                             Financial Distress Solutions through Improved Financial..... | 170 
 

   

[22] Maulana, J., & Suhartati, S. (2022). Pengaruh Return On Asset (Roa) Dan Ukuran Perusahaan 

Terhadap Financial Distress Pada Perusahaan Sub Sektor Kimia Yang Terdaftar Di Bursa Efek 

Indonesia. Land Journal, 3(1), 102-113. DOI: https://doi.org/10.47491/landjournal.v3i1.1764 

[23] Mutiara, T., & Septyanto, D. (2022, May 28). Analisis Faktor-Faktor yang Mempengaruhi 

Tingkat Financial Distress Sebelum dan Selama Pandemi Covid-19. Jurnal Bisnis Dan 

Manajemen, 18(2), 69-87. DOI: https://doi.org/https://doi.org/10.23960/jbm.v18i2.397 

[24] Nasir, N.M., & Ali, M. M. (2018). Corporate Governance and Financial Distress: Malaysian 

Perspective. Asian Journal of Accounting Perspectives, 11(1), 108–128. 

https://doi.org/10.22452/ajap.vol11no1.5 

[25] Octaviani, F., Raharjo, S. T., & Resnawaty, R. (2022). Strategi Komunikasi dalam Corporate 

Social Responsibility Perusahaan sebagai upaya Pemberdayaan Masyarakat. Jurnal Ilmu 

Kesejahteraan Sosial HUMANITAS, 4(I), 21-33. DOI: 

https://doi.org/10.23969/humanitas.v4iI.4882 
[26] Pranowo, K, Achsani, N. A., Adler H. M. & Nunung N. (2010). The Dynamics of Corporate 

Financial Distress in Emerging Market Economy: Empirical Evidence from the Indonesian 

Stock Exchange 2004-2008. European Journal of Social Sciences. 6(1), 138-149. 
[27] Purwaningsih, R. W., & Aziza, N. (2019). Pengaruh Corporate Social Responsbility Terhadap 

Financial Distress Dimoderasi Oleh Siklus Hidup Perusahaan Pada Tahap Mature. Jurnal 

Akuntansi, 9(3), 173–186. DOI: https://doi.org/10.33369/j.akuntansi.9.3.173-186 
[28] Rafatnia, A. A., Ramakrishnan, S., Abdullah, D. F. B., Nodeh, F. M., & Farajnezhad, M. 

(2020). Financial distress prediction across firms. Journal of Environmental Treatment 

Techniques, 8(2), 646–651. 
[29] Rahmawati, D., & Khoiruddin, M. (2017). Pengaruh Corporate Governance dan Kinerja 

Keuangan dalam Memprediksi Kondisi Financial Distress. Management Analysis Journal, 6(1), 

1-12. DOI:10.15294/MAJ.V6I1.8184  
[30] Salasiwa, F. F., & Tricahyadinata, I. (2021). Pengaruh ownership concentration, size dan auditor 

type terhadap financial distress pada subsektor coal mining yang terdaftar dalam bursa efek 

indonesia. Akuntabel, 18(4), 840–846. 

https://journal.feb.unmul.ac.id/index.php/AKUNTABEL/article/view/10482 
[31] Sandi, Z. E. (2019). Kinerja Keuangan, Ukuran Perusahaan dan Nilai Perusahaan: 

Dimoderasi Corporate Social Responsibility. Jurnal Ilmu Dan Riset Akuntansi (JIRA), 

8(3), 1–22. 

[32] Saraswati, C., & Njotoprajitno, R. S. (2022). Pengaruh Rasio Keuangan terhadap Financial 

Distress Perusahaan Food dan Beverage. Analiss, 12(2), 164-175. DOI: 

https://doi.org/10.37478/als.v12i2.1918 

[33] Septyanto, D., Welandasari, N. F., & Sayidah, N. (2022). An Empirical Test of The Financial 

Ratio Effect on Financial Distress in Indonesia (Study in Garment and Textile Industry). 

Economics and Business Quarterly Reviews, 5(2), 222-230. DOI: 

https://doi.org/10.31014/aior.1992.05.02.428 
[34] Sihombing, P. (2018). Corporate Finance Management. IPB Pres: Bogor 
[35] Suharyadi dan Purwanto, (2017). Statistik untuk Ekonomi Keuangan Modern. Salemba:  

Jakarta  

[36] Uduwalage, E. (2021). Does Corporate Governance Enhance Financial Distress Prediction. 

South Asian Journal of Business Insights,1(1), 78-114.  
[37] Ufo, A. (2015). Impact of financial distress on the leverage of selected manufacturing 

firms of Ethiopia. Industrial engineering letters, 5(10), 6-11. 

[38] Utami, E. F., Rahman, A., & Kartika, R. (2021). Corporate Social Responsibility, 

Financial Distress, Dan Siklus Hidup Perusahaan. Ekonomis: Journal of Economics and 

Business, 5(1), 106. DOI: https://doi.org/10.33087/ekonomis.v5i1.289 

https://doi.org/10.47491/landjournal.v3i1.1764
https://doi.org/https:/doi.org/10.23960/jbm.v18i2.397
https://doi.org/10.22452/ajap.vol11no1.5
https://doi.org/10.23969/humanitas.v4iI.4882
https://doi.org/10.33369/j.akuntansi.9.3.173-186
https://journal.feb.unmul.ac.id/index.php/AKUNTABEL/article/view/10482
https://doi.org/10.37478/als.v12i2.1918
https://doi.org/10.31014/aior.1992.05.02.428


171 | Difoasih, Sihombing                                                                                            Jurnal Manajemen (Edisi Elektronik) 
 

[39] World Economic Forum. (2022). Travel & Tourism Development Index 2021 Rebuilding for a 

Sustainable and Resilient Future. Insight Report.  
[40] Yuliani, R., & Rahmatiasari, A. (2021). Pengaruh Corporate Governance terhadap Financial 

Distress dengan Kinerja Keuangan sebagai Variabel Moderating (Perusahaan Manufaktur di 

BEI). Reviu Akuntansi dan Bisnis Indonesia, 5 (1), 38–54. DOI: 

https://doi.org/10.18196/rabin.v5i1.11333 

[41] Wiyarna, I. N. A., & Sudana, I. P. (2019). Determinan Finansial dan Nonfinansial Corporate Social 

Responsibility Disclosure. E-Jurnal Akuntansi, 29(1), 292. 

 

 

 

 

 

 

 

 

https://doi.org/10.18196/rabin.v5i1.11333

